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3. Rewriting software

No. Switch Meaning Maintenance LED Display Description

10

SW7-9: 
ON

Rewrite Mode activated

“PRO” Software rewrite mode is ac-
tive. Software rewrite is enabled. 
See Section [9-4-2 Troubleshoot-
ing]3-(1), 3-(2) and 3- (3).

11 Rewrite in progress

Software rewrite is in progress. 
Bars are displayed in turn.

12 Software rewrite has 
been completed.

“END” Software rewrite has been 
completed successfully.

13 Error (USB memory side)

“Er01” Software rewrite process 
cannot be started due to failure of 
the USB memory stick. See Section 
[9-4-2 Troubleshooting]3- (4).

“Er02” Software rewrite was 
stopped due to failure of the USB 
memory stick during the software 
rewrite process. See Section [9-4-2 
Troubleshooting]3- (5).

14 Error (control board side)

“Er10” Software rewrite was not 
completed due to failure in deleting 
the existing software. See Section 
[9-4-2 Troubleshooting]3- (6).

“Er11” Software rewrite has not 
been completed due to failure in 
writing new software. See Section 
[9-4-2 Troubleshooting]3- (6).
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9-4-2 Troubleshooting

Troubleshooting of USB functions are shown below.
The displays on the maintenance LED described in Section [9-4-1 Maintenance LED Display Content List]may also be used as a 
reference.

1. Storing on a USB memory stick
(1) Maintenance LED does not display "USB."

(Meaning or Cause)
The system was not started in Storage Mode.
The USB memory stick is not connected. Or, switch SWP3 may not be pressed deeply enough.
(Solution)
Check the connection of the USB memory stick, and try again using Section [9-2-2 Storing Data on a USB Memory Stick]as 
a reference.
Hold down the switch SWP3 until "USB" is displayed on the maintenance LED.
If the problem persists, there may be a problem with the USB memory stick.
Check if the USB memory stick meets the specification described in Section [9-1-3 Necessary Materials](1) USB memory 
stick.
If compliance is confirmed, the USB memory stick may be broken. Replace it with a new one.

(2) Pressing the switch SWP3 does not start data storage, and the maintenance LED continues to 
display "USB."
(Meaning or Cause)
There may be a problem with the USB memory stick.
(Solution)
Check the connection of the USB memory stick.
If no problem is found, the USB memory stick may be at fault.
Check that the USB memory stick meets the specification described in Section [9-1-3 Necessary Materials](1) USB memory 
stick.
If compliance is confirmed, the USB memory stick may be broken. Replace it with a new one.

(3) Maintenance LED displays "Er01."
(Meaning or Cause)
Because there was a problem regarding the USB memory before the start of data storage, data storage has not been com-
pleted.
(Solution)
Check the connection of the USB memory stick.
If no problem is found, the USB memory stick may be at fault.
Check the following three items.
Compliance of the USB memory stick to the specification described in Section [9-1-3 Necessary Materials](1) USB memory 
stick.
Available free space of the USB memory stick exceeding 50 MB.
The maximum number of folders is not exceeded. The upper limit is 101, including those files from "Mnt000" to "Mnt100."
Delete unnecessary folders.

When there is no problem in the above, the USB memory stick may be broken. Replace it with a new one.

(4) Maintenance LED displays "Er02."
(Meaning or Cause)
Because there was a problem regarding the USB memory during data storage, data storage is unfinished.
For example, if the USB memory stick is disconnected during data storage, this display appears on the maintenance LED.
(Solution)
Check the connection of the USB memory stick.
If no problem was found, remove the USB memory stick from the control board and insert it again. Then conduct data storage 
referring to Section [9-2-2 Storing Data on a USB Memory Stick].
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(5) Maintenance LED displays "Er10."
(Meaning or Cause)
Because there was a problem regarding the control board during data storage, data storage is unfinished.
(Solution)
Perform data storage again.
Remove the USB memory stick from the control board and insert it again. Then conduct data storage using Section [9-2-2 
Storing Data on a USB Memory Stick]as a reference.

If this still does not correct the problem, there may be a problem with the control board.

(6) System does not start in Normal Mode.
(Meaning or Cause)
The USB memory stick may be left connected.
(Solution)
Remove the USB memory stick from the control board by referring to <Ending the data storage mode> under Section [9-2-2 
Storing Data on a USB Memory Stick]. Then press SWP3 (ENTER). If the problem is not resolved, turn off the power to the 
outdoor unit, and restart the unit.

(7) Unit cannot be started in the data storage mode.
(Meaning or Cause)
There may be problems with the control board.
(Solution)
Take the two measures 1 and 2 explained in (2) Storing data on a USB memory stick in 1 Procedure under [9-2-2 Storing Data 
on a USB Memory Stick].
If the unit cannot be started up in the data storage mode by following either of the two methods 1 or 2, the control board may 
be malfunctioning. 

2. Collecting operation data
(1) Maintenance LED displays blinking "ON."

(Meaning or Cause)
Despite data collection function being enabled, it is not started yet.
There may be two causes.
Firstly, the initialization process immediately after the system startup may have inhibited the start of data collection.
Secondly, M-NET communication may be underway to enable maintenance tools or collect AE-200 logs.
(Solution)
After a certain time, the problem will resolve itself, requiring no corrective actions.

(2) Maintenance LED displays "F-Er."
(Meaning or Cause)
Because there was a problem with the flash memory used to store operation data, the collection of operation data is unfin-
ished.
(Solution)
Restart the outdoor unit, check the status of data collection.
If the LED displays "F-Er," the flash memory may be broken.
Depending on the local conditions, replace the control board.
When the flash memory is not working correctly, data collection and storage to a memory stick cannot be performed, but the 
outdoor unit itself functions normally.

(3) Maintenance LED displays blinking "Err."
(Meaning or Cause)
An error occurred in the unit, suspending data collection.
(Solution)
After resolving the error, resume data collection, referring to 1. Operation procedure (3) Resume data collection under Section 
[9-2-3 Collecting Operation Data].
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3. Rewriting software
(1) Maintenance LED does not display "Pro."

(Meaning or Cause)
The system is not started in Software Rewrite Mode.
Switches SW7-9 on the control board may not be in the ON position, or the portable charger may not be charged sufficiently.
(Solution)
Make sure switches SW7-9 are ON using Section [9-3-2 Rewriting Software]as a reference.
Restart using a fully charged portable charger or a different charger.

(2) Pressing the switch for starting the storage process does not start the process, and Mainte-
nance LED continues to display "Pro."
(Meaning or Cause)
There may be a problem with the USB memory stick.
(Solution)
Check the connection of the USB memory stick.
If no problem is found, the USB memory stick may be at fault.
Check if the USB memory stick meets the specification described in Section [9-1-3 Necessary Materials](1) USB memory 
stick.
If compliance is confirmed, the USB memory stick may be broken. Replace it with a new one.

(3) At the time of the system start after "END" was displayed, Maintenance LED displays "Pro."
(Meaning or Cause)
The system was started in Software Rewrite Mode.
Switches SW7-9 on the control board may not be in the OFF position.
If the switches are in the OFF position, it means the software rewrite process has failed.
(Solution)
After turning off control board switches SW7-9, turn on the system again.
If the switches are in the OFF position, it means the software rewrite process has failed.
Try rewriting the software again by following the procedure detailed in 1 (1) Starting software rewrite mode under Section [9-
3-2 Rewriting Software]. If the problem persists, rewrite the software, using a ROM writer.

(4) Maintenance LED displays "Er01."
(Meaning or Cause)
Because an error occurred in the USB memory stick before the start of software rewrite, software rewrite has not been com-
pleted.
(Solution)
Check the connection of the USB memory stick.
If no problem is found, the USB memory stick may be at fault.
Check the following four items.
Compliance of the USB memory stick to the specification of Section [9-1-3 Necessary Materials](1) USB memory stick.
The countermeasure program file "******.mot” for the intended model is used.
The countermeasure program is not for a different model or version.
The countermeasure program file "******.mot” is stored in the root folder. It is not stored in another folder.
Make sure that the program file "******.mot” is stored in the root folder of the USB memory and not in any folder created on 
the USB memory stick.

When there is no problem in the above, the USB memory stick may be broken. Replace it with a new one. After data storage 
is competed, follow the procedure starting with the step explained in 1. Operation procedure (1) Starting software rewrite mode 
under [9-3-2 Rewriting Software].
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(5) Maintenance LED displays "Er02."
(Meaning or Cause)
Software rewrite is suspended due to a problem with the USB memory stick during the software rewrite process.
For example, if the USB memory stick is disconnected during data storage, this display appears on the maintenance LED.
(Solution)
Check the connection of the USB memory stick.
If no problems are found, follow the procedure starting with the step explained in 1. Operation procedure (1) Starting software 
rewrite mode under [9-3-2 Rewriting Software].

(6) Maintenance LED displays "Er10” or "Er11.”
(Meaning or Cause)
Because there was a problem in the control board during the software rewrite process, software rewrite has not been com-
pleted.
(Solution)
Try rewriting the software again by following the procedure detailed in 1. Operation procedure (1) Starting software rewrite 
mode under Section [9-3-2 Rewriting Software]. If the problem persists, rewrite the software, using a ROM writer.
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10 LED Status Indicators on the Outdoor Unit Circuit Board

10-1 LED Status Indicators

10-1-1 How to Read the LED

By setting the DIP SW 4-1 through 4-10 (Set SW6-10 to OFF.)(Switch number 10 is represented by 0), the operating condition 
of the unit can be monitored on the service monitor. (Refer to the table on the following pages for DIP SW settings.) 
The service monitor uses 4-digit 7-segment LED to display numerical values and other types of information.

Pressure and temperature are examples of numerical values, and operating conditions and the on-off status of solenoid valve 
are examples of flag display.

In the example above, 1 through 9 are set to ON, and 10 is set to OFF.

1)  Display of numerical values

Example: When the pressure data sensor reads 18.8kg/cm2 (Item No. 58)
The unit of pressure is in kg/cm2

 Use the following conversion formula to convert the displayed value into 
a value in SI unit.
Value in SI unit (MPa) = Displayed value (kg/cm2) x 0.098

2)  Flag display 

Example: When 21S4a, 21S4b, SV1a are ON. (Item No. 3)

Example: 3-minutes restart mode (Item No. 14)

SW4
ON

1 2 3 4 5 6 7 8 9 10

7SEG LED

LD1  LD2  LD3   LD4  LD5  LD6   LD7  LD8

Upper

Lower

LD1  LD2  LD3   LD4  LD5  LD6   LD7  LD8
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10-1-2 Initial LED Display

From power on until the completion of initial settings, the following information will be displayed on the monitor screen.
(Displays No. 1 through No. 4 in order repeatedly.)

After the initial settings have been completed, the information on these items can be checked by making the switch setting 
that corresponds to No. 517 in the LED display table.

Only item No. 1 "Software Version" appears on the display if there is a wiring failure between the control board and the trans-
mission line power supply board or if the circuit board has failed. 

How to convert HP capacity to Model name
HP capacity is the capacity of outdoor unit that is shown on LED display at initial setting.
Please refer to the following table to covert from HP capacity to Model name.

No Item Display Remarks

1

Software version

[0103] : Version 1.03

2

Refrigerant type

[ 410] : R410A

3

Model and capacity [H-20] : 20 HP
For the first few minutes after power on, the capacity of 
each outdoor unit is displayed. Thereafter, the com-
bined capacity is displayed.

4

Communication address 

[ 51] : Address 51

HP Model HP Model

8 (E)P200 32 (E)P800

10 (E)P250 34 (E)P850

12 (E)P300 36 (E)P900

14 (E)P350 38 (E)P950

16 (E)P400 40 (E)P1000

18 (E)P450 42 (E)P1050

20 (E)P500 44 (E)P1100

22 (E)P550 46 (E)P1150

24 (E)P600 48 (E)P1200

26 (E)P650 50 (E)P1250

28 (E)P700 52 (E)P1300

30 (E)P750 54 (E)P1350
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10-1-3 Clock Memory Function

The outdoor unit has a simple clock function that enables the unit to calculate the current time with an internal timer by receiv-
ing the time set by the system controller, such as AG-150A.
If an error (including a preliminary error) occurs, the error history data and the error detection time are stored into the service 
memory.
The error detection time stored in the service memory and the current time can be seen on the service LED.

1)  Use the time displayed on the service LED as a reference.
2)  The date and the time are set to "00" by default. If a system controller that sets the time, such as AG-150A is not connected, 

the elapsed time and days since the first power on will be displayed.
If the time set on a system controller is received, the count will start from the set date and the time.

3)  The time is not updated while the power of the indoor unit is turned off. When the power is turned off and then on again, the 
count will resume from the time before the power was turned off. Thus, the time that differs the actual time will be displayed. 
(This also applies when a power failure occurs.)
The system controller, such as AG-150A, adjusts the time once a day. When the system controller is connected, the time will 
be automatically updated to the correct current time after the time set by the system controller is received. (The data stored 
into the memory before the set time is received will not be updated.)

(1) Reading the time data:
1)  Time display

Example: 12 past 9

2)  Date display

When the main controller that can set the time is connected
Example: May 10, 2003

When the main controller that can set the time is not connected
Example: 52 days after power was turned on

* Disappears if the time data is deviated due to a power failure, or if a 
   system controller that sets the time is not connected.

Alternate display

* Appears between the year and the month, and nothing appears 
  when the date is displayed.

Year Month Date

Alternate display

Day count

 
* Appears between the year and the month, and nothing 
   appears when the date is displayed.
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