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Abbreviations and glossary

No. Abbreviations/Word Description
1 Compensation curve mode Space heating incorporating outdoor ambient temperature compensation
2 COP
3 Cooling mode
4 Indoor unvented DHW tank and component plumbing parts
5 DHW mode Domestic hot water heating mode for showers, sinks, etc.
6 Flow temperature
7 Freeze stat. function Heating control routine to prevent water pipes freezing
8 FTC
9 Heating mode
10 Indoor unit housing the component plumbing parts  (NO DHW tank)
11 Legionella
12 LP mode
13 Packaged model
14 Pressure relief valve
15
16 Split model
17

Contents English is the original language. The other languages versions are translation of the original.
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  WARNING

• NEVER block discharges from emergency valves.
• Do not operate the unit without emergency valves and thermostatic cut-outs being operational.  If in doubt contact your installer.
• Do not stand on or lean on unit.
• Do not place objects on top or below the unit and observe service space requirements when placing objects next to the unit.
• Do not touch the unit or controller with wet hands as electric shock may result.
• Do not remove the panels of the unit or try to force objects inside the unit’s casing.
• Do not touch protruding pipework as it may be very hot and cause burns to the body.
• Should the unit start vibrating or making abnormal noises stop operation, isolate from the power supply and contact the installer.
• Should the unit start to produce any burning smells stop operation, isolate from the power supply and contact the installer. 
• Should water be visibly being discharged through the tundish stop operation, isolate from the power supply and contact the installer. 
•  This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental capabilities, or lack of experience and 

knowledge, unless they have been given supervision or instruction concerning use of the appliance by a person responsible for their safety.
• Children should be supervised to ensure that they do not play with the appliance.
• In the case of a refrigeration leak, stop the operation of the unit, thoroughly ventilate the room and contact the installer.

lines. Do not mix it with any other refrigerant and do not allow air to remain in the lines. If air is mixed with the refrigerant, then it can be the cause of ab-

case, this could lead to a serious impediment to securing product safety.

• This appliance is primarily intended for domestic use. For commercial applications this appliance is intended to be used by expert or trained users in 
shops, in light industry and on farms, or for commercial use by lay persons.

• Do not use means to accelerate the defrosting process or to clean, other than those recommended by the manufacturer.

operating electric heater).
• Do not pierce or burn.
• Be aware that refrigerants may not contain an odour.

  CAUTION
• Do not use sharp objects to press the buttons of the main remote controller as this will cause damage to the buttons.
• If power to unit is to be turned off for a long time, the water should be drained.

• Follow the instructions provided in this manual and local regulations when using this unit.

Used in this manual 

 WARNING:
Precautions listed under this title should be observed to prevent 
injury or death to the user.

 CAUTION:
Precautions listed under this title should be observed to prevent 
damage to the unit.

MEANINGS OF SYMBOLS DISPLAYED ON THE UNIT
WARNING
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Introduction2
The purpose of this user manual is to inform users how their air source heat 

to change settings on the main remote controller.  

This appliance is not intended for use by persons (including children) with 
reduced physical, sensory or mental capabilities, or lack of experience and 
knowledge, unless they have been given supervision or instruction con-
cerning the use of the appliance by a person responsible for their safety.
Children should be supervised to ensure they do not play with the appli-
ance.
This user manual should be kept with the unit or in an accessible place for 
future reference.

Technical information3

Sound power level (PWL) 40 dB(A) 41 dB(A)

Disposal of the Unit
Note: This symbol mark is for EU countries only.
This symbol mark is according to the directive 2012/19/EU 
Article 14 Information for users and Annex IX, and/or to the 
directive 2006/66/EC Article 20 Information for end-users and 
Annex II.

-

electrical and electronic equipment, batteries and accumulators 

household waste. 

concentration. This is indicated as follows;

and electronic products, batteries and accumulators.
-

disposal. 
Please, help us to conserve the environment we live in.

<Figure 1.1>
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remote controller. The following is a guide to viewing the main settings. Should 

Electric dealer.

Main remote controller

B C D

E
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<Main remote controller parts>

Letter Name Function
A Screen
B

C Back
D
E

*1)
F1-4 Used to scroll through menu and adjust settings.  

on screen A.

*1
When the system is switched off or the power supply is disconnected, the 

Please beware that without these safety functions enabled the indoor unit 
may potentially become exposed to damage.

<Main screen icons> 

Icon Description
1 Legionella  

prevention mode’ is active.
2 Heat pump

Defrosting

3 Electric heater
(booster or immersion heater) are in use.

4 Target   
temperature Target room temperature

Compensation curve
5 OPTION Pressing the function button below this icon will dis-

6 + Increase desired temperature.
7 - Decrease desired temperature.
8 Z1 Z2 Pressing the function button below this icon switch-

es between Zone1 and Zone2. 
Information

the information screen. 
9 Space heating 

(cooling)  mode
Heating mode
Zone1 or Zone2
Cooling mode
Zone1 or Zone2

10 DHW mode Normal or ECO mode
11
12 Timer

Prohibited
Server control

2)
Stop
Operating

13 Current  
temperature 

Current room temperature
Current water temperature of DHW tank

14
operation modes between DHW and Heating opera-
tions are disabled in the Option screen. (*3)

15    

16 Buffer tank 
control active.

17
active.

*2  This unit is in Stand-by whilst other indoor unit(s) is in operation by 
priority.

*3  To lock or unlock the Menu, press the BACK and CONFIRM keys 
simultaneously for 3 seconds.

17 16
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Icon Description

[Hot water (DHW)]

[Heating/Cooling]

[Schedule timer]

[Initial settings]

[Service]

Home screen

Option screen

General Operation

This screen shows the target temperature, space heating mode, DHW mode (if 

mode, and the date and time.

You should use the function buttons to access more information. When this 

will take the user to the option menu screen.

<Option screen>

) and Timer 
(

The option screen allows quick setting of the following;
• Forced DHW (if DHW tank present) — to turn ON/OFF press F1
• DHW operating mode (if DHW tank present) — to change mode press F2
• Space heating/cooling  operating mode — to change mode press F3

Note:
If a certain accuracy is required for the monitoring, the method to display 
captured data from external energy meter(s) should be set up. Contact your 
installer for further details.

Main Settings Menu

• [DHW] 

• [Heating/Cooling]
• [Schedule timer]

• [Initial settings]
• [Service] (Password protected)

 [Initial Settings]
-

2. Use F1 and F2 buttons to scroll through the menu list. When the required title 

3. Use the relevant function buttons to edit each initial setting then press CON-

Initial settings that can be edited are
 [Date/Time] *Be sure to set it to the local standard time.
 [Language]
 [Summer time]

 [Contact number]

 [°C/°F]

To return to the main settings menu press the BACK button.
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<[Room sensor settings]>
For room sensor settings it is important to choose the correct room sensor de-

Time/Zone schedule setting screen

2.  When 2-zone temperature control is active and wireless remote controllers 

each remote controller.

3.  From Sensor setting screen, select a room sensor to be used for monitoring 

Control option  
(Website manual)

Corresponding initial settings room sensor 
Zone1 Zone2

A
for Zone1 and Zone2)

*

B TH1 *
C *
D * *

 
 
is used as a room thermostat)

4.  From Sensor setting screen, select Time/Zone to make it possible to use differ-
ent room sensors according to the time schedule set in the Select Time/Zone 
menu. The room sensors can be switched up to 4 times within 24 hours.

 Domestic Hot Water (DHW)/Legionella Prevention
The domestic hot water and legionella prevention menus control the operation of 
DHW tank heat ups.

<Eco mode>

is reduced. This is because heat pump operation is restricted using signals from 
the FTC based on measured DHW tank temperature.

Note:  The actual energy saved in Eco mode will vary according to outdoor 
ambient temperature.

Forced DHW

normal operation the water in the DHW tank will be heated either to the set tem-

-

provide DHW tank heating. 

-
turn to normal operation. To cancel forced DHW operation hold down button F1 in 
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 [Holiday mode]

From the main menu screen press button E should be pressed.  Be careful not to 

 

<Editing holiday mode> 

 [Heating/Cooling]

-
lation.

There are 3 heating modes
 Heating room temp. (Auto adaptation) ( )

( )
 Heating compensation curve ( )
 Cooling ( )

<Room temp. (Auto adaptation) mode>

<Flow temp. mode>

-
ments.

Explanation of compensation curve

and reduce running costs.  

space heating circuit dependent on the outdoor temperature. The FTC uses in-
formation from both an outdoor temperature sensor and a temperature sensor 

Your installer will set the parameters of the graph depending on local conditions 

-

 : Flow temp.

 : Outdoor ambient temp.
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 [Schedule timer]

Schedule 1. In each Schedule, an operational pattern of modes (Heating/Cooling/

the operational pattern for Schedule 2 will be valid.

The schedule timer is activated or deactivated in the option screen. (See 
‘General Operation’ section)

<Setting the Schedule period>
1. From the main settings menu use F2 and F3 to highlight the schedule icon 

3. To change the Schedule period, press F4. button.

5. Use F2/F3 button to point at a starting month of the Schedule 2, then press 

6. Use F2/F3 button to point at an ending month of the Schedule 2, then press 

7. Press F4 to save settings.

<Setting the Schedule timer>
1. From the main settings menu use F2 and F3 to highlight the schedule icon 

2. From the Schedule 2 period preview screen use F1 and F2 to scroll through the 

modes;
• [Heating]
• [Cooling]
• [DHW]

screen. Where the bar is solid black, space heating/cooling and DHW (whichever 
is selected) is allowed.

Schedule 1 mode select screen

Schedule 2 period preview screen

Preview screen

5. In the preview menu screen press F4 button.
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Time of period setting screen 1

Time of period setting screen 2

 [Service] Menu
The service menu is password protected to prevent accidental changes being 

13.Press F4 to save settings.

When scheduling heating, button F1 changes the scheduled variable between 
time and temperature. This enables a lower temperature to be set for a number of 

sleeping.

Notes:
• The schedule timer for space heating/cooling and DHW are set in the 

same way. However for DHW only time can be used as scheduling vari-
able.

• A small rubbish bin character is also displayed choosing this icon will 
delete the last unsaved action.  

• It is necessary to use the SAVE function F4 button to save settings. CON-
FIRM does NOT act as SAVE for this menu.
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Troubleshooting

Fault symptom Possible cause Solution

Cold water at taps Scheduled control off period 

All hot water from DHW tank used Ensure DHW mode is operating and wait for DHW tank to re-heat.  

Heat pump or electric heaters not working Contact installer.

set temperature.
Check settings and change as appropriate.

Contact installer.
The room in which the temperature sensor is located is 
at a different temperature to the rest of the house.

Contact installer.

Open the valves.

down to the set temperature. (ONLY 
the outdoor unit.

low, Cooling mode does not start running to avoid freez-
ing of the water pipes.

settings.

After DHW operation room tempera-
ture rises a little.

components from overheating. The amount of hot water 
directed into the space heating circuit is dependent on 

Heating emitter is hot in the DHW 
mode. (The room temperature rises.)

Contact installer.

-
tem from operating but the outdoor 
unit operates.

Freeze stat. function is active.

Pump runs without reason for short 
time.

Pump jam prevention mechanism to inhibit the build up 
of scale.

indoor unit
Heaters switching on/off

heating  mode.

Loose pipework Contact installer.

Water discharges from one of the 
relief valves

-
tact installer.

Small amounts of water drip from 
one of the relief valves.

Twist the valve cap in the direction indicted until a click is heard. This 

careful the water released will be hot. Should the valve continue to drip 

An error code appears in the main The indoor or outdoor unit is reporting an abnormal 
condition

Heat pump is forced to turn ON and 
OFF. switch-on and off commands are input.

<Power failure>
All setting will be saved for 1 week with no power, after 1 week Date/Time ONLY will be saved.

Serial number6
The serial number is indicated on the SPEC NAME PLATE.

Year of manufacture (western calendar) : 2020       0, 2021      1

Sequential number for each unit: 00001–99999



NETTLEHILL ROAD, HOUSTOUN INDUSTRIAL ESTATE, LIVINGSTON, EH54 5EQ, SCOTLAND, UNITED KINGDOM

Issued
UNITED KINGDOM Manager, Quality Assurance Department

hereby declares under its sole responsibility that the heating system components described below for use in residential, commercial and light-industrial environments:
erklärt hiermit auf seine alleinige Verantwortung, dass die unten beschriebenen Zubehörteile für das Heizungs-System zur Benutzung im häuslichen, kommerziellen und leicht-industriellen Umfeld:
déclare par la présente et sous son entière responsabilité que les composants du système de chauffage décrits ci-dessous pour l’utilisation dans des environnements résidentiels, commerciaux et 
d’industrie légère :
verklaart hierbij als enige verantwoordelijke dat de componenten van het verwarmingssteem die hieronder worden beschreven, bedoeld zijn voor gebruik in woonomgevingen en in commerciële en licht 
industriële omgevingen:
declara por la presente bajo su responsabilidad exclusiva que los componentes del sistema de calefacción descritos a continuación para su uso en zonas residenciales, comerciales y para la industria 
ligera:
con la presente dichiara, sotto la sua esclusiva responsabilità, che i componenti dell’impianto di riscaldamento descritto di seguito, destinato all’uso in ambienti residenziali, commerciali e industriali:

através da presente declara sob sua única responsabilidade que os componentes do sistema de aquecimento abaixo descritos para uso residencial, comercial e de indústria ligeira:
erklærer hermed under eneansvar, at de herunder beskrevne komponenter til opvarmning til brug i privat boligbyggeri, erhvervsområder og inden for let industri:
intygar härmed att uppvärmningssystemkomponenterna som beskrivs nedan är för användning i bostäder, kommersiella miljöer och lätt industri:

erklærer hermed som sitt ansvar, ene og alene, at komponentene i varmesystemet som beskrives nedenfor og som er beregnet for bruk i bolig-, forretnings- og lettindustrimiljøer:
vakuuttaa täten asiasta yksin vastuussa, että alla kuvatut lämmitysjärjestelmän osat, jotka on tarkoitettu käytettäviksi asuin-, toimisto- ja kevyen teollisuuden ympäristöissä:

s tem izrecno izjavljamo, da so spodaj opisane komponente ogrevalnega sistema za uporabo v stanovanjskih, poslovnih in lahkoindustrijskih okoljih:

kinnitab oma ainuvastutusel, et allpool kirjeldatud küttesüsteemi komponendid on mõeldud kasutamiseks elu-, kaubandus- ja kergetööstuskeskkonnas:

Directives
Richtlinien
Directives
Richtlijnen
Directivas
Direttive

Directivas
Direktiver
Direktiv

Dyrektywy

Direktiver
Direktiivit

Smernice

Direktive

Directive
Direktiivid

Direktyvos
Direktive
Direktive

EC DECLARATION OF CONFORMITY
EG-KONFORMITÄTSERKLÄRUNG
DÉCLARATION DE CONFORMITÉ CE
EG-CONFORMITEITSVERKLARING
DECLARACIÓN DE CONFORMIDAD CE
DICHIARAZIONE DI CONFORMITÀ CE

DECLARAÇÃO DE CONFORMIDADE CE
EU-OVERENSSTEMMELSESERKLÆRING
EG-DEKLARATION OM ÖVERENSSTÄMMELSE

CE-ERKLÆRING OM SAMSVAR
EY-VAATIMUSTENMUKAISUUSVAKUUTUS

VYHLÁSENIE O ZHODE ES

IZJAVA O SKLADNOSTI ES

EÜ VASTAVUSDEKLARATSIOON

EB ATITIKTIES DEKLARACIJA
EC IZJAVA O SUKLADNOSTI
EZ IZJAVA O USAGLAŠENOSTI



Legislation

 

hereby declares under its sole responsibility that the air conditioners and heat pumps described below for use in residential, commercial and light-industrial environments:

UNITED KINGDOM  Manager, Quality Assurance Department

NETTLEHILL ROAD, HOUSTOUN INDUSTRIAL ESTATE, LIVINGSTON, EH54 5EQ, SCOTLAND, UNITED KINGDOM

UK DECLARATION OF CONFORMITY
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HEAD OFFICE: TOKYO BUILDING, 2-7-3, MARUNOUCHI, CHIYODA-KU, TOKYO 100-8310, JAPAN

Please be sure to put the contact address/telephone number on

This product is designed and intended for use in the residential,

Importer:

Capronilaan 46, 1119 NS, Schiphol Rijk, The Netherlands

French Branch
2, Rue De L’Union, 92565 RUEIL MAISON Cedex

German Branch

Belgian Branch
8210 Loppem, Autobaan 2, Belgium

Irish Branch

Italian Branch
Palazzo Sirio Ingresso 1, Via Colleoni, 7, 20864 Agrate Brianza (MI), Italy

Norwegian Branch
Gneisveien 2D, 1914 Ytre Enebakk, Norway

Portuguese Branch

Spanish Branch

(Madrid), Spain

Scandinavian Branch

UK Branch

Polish Branch


