
Copyright © 2020 Mitsubishi Electric Europe B.V. all rights reserved

1

First name Second name  

Product Update Meeting (PUM)

Residential Heating FY22 Q2

Product Update Meeting

Product Marketing Department
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Audio
Attendees will be in listen 

only mode to ensure the best 

experience for all

Questions
We welcome these & ask that 

your questions be submitted 

for the Q&A session

Recording
We are recording this 

session to enable access at 

your convenience
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Your presenters today

Robert Taylor

Product Manager,

Residential Heating & Ventilation Systems

Laurent Widloecher

Product Manager, 

Residential Heating & Ventilation Systems
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Á Introduction & Context 

ÁProduct Range

ÁProduct Sales Support & Tools 

ÁProduct In The Marketplace

ÁProduct Collateral

ÁQ&A

Product Update Meeting
Agenda

heating@meuk.mee.com 
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First name Second name  

Introduction & Context

Robert Taylor & Laurent Widloecher
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Introduction & Context
Decarbonisation Roadmap: Why heat pumps are the future of heating 

ÁElectrification is key to decarbonisation & heat pumps to be the dominant low 

carbon heat technology  

ÁHeat pump to be default low carbon heat technology within Building Regs 2025

ÁTarget to install 600,000 heat pumps every year by 2028

ÁTarget to install 1,000,000 heat pumps every year by 2030 

ÁScotland Net Zero Carbon 2045 and England & Wales Net Zero Carbon 2050
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Introduction & Context
Decarbonisation Roadmap: Why heat pumps are the future of heating 
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Introduction & Context
Why Mitsubishi Electric

Á100th Anniversary of the Mitsubishi Electric Group (Febô21)  

ÁOur corporate statement, "Changes for the Better,ò signifies the goal and 

stance of the Mitsubishi Electric Group to continually innovate for the better
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Introduction & Context
Why Mitsubishi Electric

ÁUK R&D (Livingston, Scotland) 

ÁUK Manufacturing (Livingston, Scotland)  

ÁUK Green Recovery
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Introduction & Context
Why Mitsubishi Electric

ÁProduct Vision is óSimplicityô   

ÁHeat pump: Monobloc

ÁDHW Cylinders: Pre-plumbed & pre-wired

ÁControls: Engineering & consumer 
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Introduction & Context
Why Mitsubishi Electric

Á Simple product solutions

Á Wide product ranges 

Á Large UK team
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Introduction & Context
Refrigerant Type Overview
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Introduction & Context
Refrigerant Type Overview
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Introduction & Context
Refrigerant Type Overview

Details Safety Classification

R744 (CO2), R410a & R134a are classed as A1. 
A3 B3 Higher Flammability

A2 B2 Flammable

A2L B2L Lower Flammability*1

R32 & R454c are classed as A2L.   A1 B1 Non-Flammable

Lower 

Toxicity

Higher 

Toxicity
R290 (propane) is classed as A3. 

R32 heat pump

*1 A2L refrigerants are commonly referred to as ómildly flammableô. 
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Introduction & Context
Poll Question

ÁWhich heat pump feature is most important for you? 

ÁLow GWP 

ÁHigh flow temperature 

ÁHigh efficiency 

ÁMonobloc 

ÁUK R&D and manufacturing 

Please add further comments in the webinar chatbox
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First name Second name  

Product Range

Robert Taylor & Laurent Widloecher
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Product Range
Solution Overview

ÁFull heating & DHW range available

ÁDedicated in-house support teams

Á Independent design consultancy
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4.0kW 5.0kW 6.0kW 8.5kW 11.2kW 14.0kW

R744 (CO2) R32 R32 R32 R32 R32

1 Phase 1 Phase 1 Phase
1 Phase

3 Phase

1 Phase

3 Phase

1 Phase

3 Phase

Product Range
Product Range Overview - Monobloc Heat Pumps 
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4.0kW 5.0kW 6.0kW 8.5kW 11.2kW 14.0kW

Dimensions (HxWxD) 

(mm)
715 x 809 x 300 943 x 950 x 330 1020 x 1050 x 480 1020 x 1050 x 480 1020 x 1050 x 480 1350 x 1020 x 330

Weight 

(kg)
57 71 98 98 / 111 119 / 132 132 / 143

Volume 

(m3)
0.174 0.296 0.514 0.514 0.514 0.454

Max htg/dhw flow temp 

(0C)
60 / 70 60 / 60 60 / 60 60 / 60 60 / 60 60 / 60

Sound Power Level

(dB)
53 61 58 58 60 67

Product Range
Product Range Overview - Monobloc Heat Pumps 
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Product Range

Thermal 

Store
Packaged Slimline Standard Solar

New

Slimline

New

Standard

1 model 1 model 2 models 5 models 3 models 2 models 6 models

R744 (only) R32 R32 R32 R32 R32 R32

Product Range Overview - Packaged & Pre-Plumbed DHW Cylinders 
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Product Range

Thermal 

Store
Packaged Slimline Standard Solar

New

Slimline

New

Standard

Capacity
(L)

200 200 150 - 170 150 ï300 210 - 300 150 - 170 150 ï300

Footprint (WxD)

(mm)
595 x 680 595 x 680 649 x 646 683 x 730 683 x 730 676 x 653 730(748) x 756

Weight

(Kg)
77 94 54 - 60 56 - 87 74 - 82 TBC TBC

Plug & Play Built-in electrical & mechanical components & flexible 2-zone space heating control 

Product Range Overview - Packaged & Pre-Plumbed DHW Cylinders 
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Product Range

Programmer Thermostat MELCloud App Smart Speaker Integration

Engineer interface User interfaces

Commissioning & 

Servicing Tasks
Daily Operation (example functions: set room temperature, boost hot water, set holiday mode)

Wired Wireless

Product Range Overview - Controls
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MAC-567IF-E MAC-587IF-E

Product Range
Product Range Overview - Controls

ÁMELCloud App Wi-Fi Adaptor will be updated ~Janô22  
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Product Range
Heating Accessories

ÁEnsure mechanical best practice installation  

ÁSystem water maintenance 

ÁMetering & Monitoring Service Packages (MMSP)
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Product Range
Mechanical Ventilation Heat Recovery

ÁCreate an environment of constant clean and healthy air at home

ÁCapacities: 250, 350, 500 m3/h

ÁOptional MELCloud app connection 
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Product Range
Poll Question

ÁWhich of the following product ranges most meets your requirements? 

ÁHeat pump (outdoor unit)

ÁDHW cylinder (indoor unit) 

ÁControls

ÁHeating Accessories 

Please add further comments in the webinar chatbox
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First name Second name  

Product Sales Support & Tools

Robert Taylor & Laurent Widloecher
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Product Sales Support & Tools
Mass Market Requirements ïEfficiency 

ÁA+++  high efficiency heat pump products 

ÁMarket-leading system specification 

ÁUltra-low running costs 
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Product Sales Support & Tools
Mass Market Requirements ïCapacity 

*Water outlet temperature 45oC. Nominal compressor frequency. 

ÁMaintain full heating capacity at low ambient temperatures

ÁMarket-leading system specification 

ÁConfident and quick product selection

5.0kW 6.0kW 8.5kW 11.2kW 14.0kW

-7oC -10oC -10oC -7oC -10oC

Typical national ambient design temperatures are ~ -10C to -60C (ref. CIBSE Guide A / MIS3005 v5.0) 



Copyright © 2020 Mitsubishi Electric Europe B.V. all rights reserved

30

Copyright © 2020 Mitsubishi Electric Europe B.V. all rights reserved

Product Sales Support & Tools
Mass Market Requirements ïConnectivity

ÁWi-Fi adaptor provided as standard with every Ecodan sales BOM

ÁEnd-users can remote control & monitor their Ecodan 

ÁGuest access can be provided to an installer if help is required

https://www.youtube.com/watch?v=vgFOeH2_WQw&ab_channel=MitsubishiElectric-LivingEnvironmentalSystems%28UK%29

https://www.google.com/url?sa=i&url=https://les.mitsubishielectric.co.uk/products/controls/advanced-interfaces/mac-567if-advanced-interface&psig=AOvVaw3YQw3xu6yMsGcL4kp5gpfx&ust=1615304164380000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCND8-oqDoe8CFQAAAAAdAAAAABAD
https://www.youtube.com/watch?v=vgFOeH2_WQw&ab_channel=MitsubishiElectric-LivingEnvironmentalSystems%28UK%29
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Product Sales Support & Tools
Mass Market Requirements ïPerformance

Efficiency

ConnectivityCapacity
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Product Sales Support & Tools
Mass Market Requirements ïNew Control Features

Á Initial set up wizard to simplify system set up & commissioning  

ÁQuiet Mode optional setting to further reduce low noise levels during 

critical times

ÁAdvanced Smart Grid control to integrate third party products



Copyright © 2020 Mitsubishi Electric Europe B.V. all rights reserved

33

Product Sales Support & Tools
Mass Market Requirements ïPermitted Development Condition

ÁAll Residential Ecodan heat pumps are <0.6m3   

ÁPass permitted development condition

ÁNo need to apply for planning permission*

*provided all other limits and conditions are met
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Product Sales Support & Tools
Mass Market Requirements - Product Database Listings & Certifications

ÁENA Database

ÁPCDB (formerly SEDBUK)

ÁMCS &/or Keymark Certified

ÁRed Dot (AA chassis)
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Product Sales Support & Tools
Product Update Notification 

ÁR744 outdoor unit + R744 indoor unit

ÁR32 outdoor units + FTC6 indoor units

ÁR410a outdoor units + FTC5 indoor units

ÁR410a outdoor units + FTC6 indoor units 
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Product Sales Support & Tools
Product Update Notification 

ÁMitsubishi Electric 12L Primary Circuit Expansion Vessel 

ÁNot included with EHPT20X-MHEDW sales BOMs

ÁEnsure suitably sized primary circuit expansion vessel is installed 


